New Booking System for Lexitor Lexw
Beginning 2026! y

Lexitor Medical Clinic is improving the way we schedule your doctor appointments. We are excited
to start using a system called “Open Access Scheduling”.

How is Open Access Improved?

Open Access is a scheduling model where 2 weeks of appointments are available to be booked
from the current day. When you call to book an appointment, you will be offered an appointment
that is within a two week period. Appointments are not booked beyond 2 weeks. Each morning
another day of appointments will open up. We are making this change in an effort to eliminate long
wait times for routine appointments and allow for more immediate access when required.

Why are we changing?

Our clinic is always interested in increasing our patients’ access to their physicians and providing
timely care. Studies have shown that patients, MOAs and physicians are all happier when patients
can see a doctor at the time it is needed. This also provides better patient care and helps minimize
visits to the ER and walk-in clinic.

When is this happening?

January 2026! Over the next few months we will be aiming to reduce the time to see physicians.
We have a number of locum physicians working to help with the current backlog for appointments.
You may be encouraged to see another physician to help us transition to this new model.

How will this system work?

After your visit you will not be scheduled for your next visit weeks or months in advance. Instead,
you will be given a reminder card. This card will remind you approximately when to call the office
for your next appointment. For example - you see your doctor in November for refills, you are
asked to come back in 6 months and you will be given a reminder card to call the office in early
May. When you call our office in early May, at 250-753-6646, we will schedule the appointment
that works best for you within the next 14 days.

What if | have a new or urgent medical issue?

Mondays through Fridays, call our office first at 250-753-6646 and talk to our MOAs. They will
book your appointment in the next two weeks. If it is a more urgent issue, our plan is to see you
ASAP. We will be keeping a few same day appointments available.

There will be many benefits to this system for you! We have many positive reviews from other
clinics, who are using Open Access. We appreciate your patience during this transition period.

Your Lexitor Doctors and MOAs



